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Welcome Road Warriors.  We are brave and hardy souls 

who schlep our bags and bodies around the world for money; 

eating poorly, losing sleep, getting padded, wanded, delayed, losing upgrades and getting 

the center seat.  We are “crying-child magnets”  yet capable of creating a 1 AM mini-bar 

feast of popcorn, Snickers bars, cookies, four cups of microwave stew with beer and 

cordials for under $100.   We stand in front of the altar of departing flights feeling the 

word CANCELLED hit like a dart from a Yanomami blow gun.  We know to 

immediately hit the airline’s speed dial number on our cell phone when we hear the pilot 

announce, “Uhhhh,…Ladies and Gentlemen…Uhhhhhh....”    
Then something wonderful happens.   

For me, an opportunity to travel to Asia on First Class tickets with meetings and 

and accomodations in First Class hotels.   

This trip began in West Palm Beach -- our home base -- on First Class tickets to 

San Francisco then on to Singapore, Bangkok for nearly a week, then back to Singapore 

for an additional two nights then into San Francisco and back to West Palm Beach.  

Here’s my report:    

 

�   �   �   �   �   �   �   �   �   � �   �   	   �   
   �   �   �   
   �  
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The travel to San Francisco began with another enjoyable visit and chat session 

with the West Palm Beach Delta Crown Room employees.  Complete with baby pictures, 

discussion of latest trips, etc., this is always a good first step for me on any trip.  Once 

aboard the aircraft one had to notice the rather “ long-in-the-tooth”  condition of the 

Boeing 757.  However, flight attendant staff members made up for the overall shabby 

condition with their well, happy, disposition – not easy to do in today’s turbulent airline 

industry.  The flight and was uneventful except for the underwhelming First Class food; a 

snack basket of cookies, pretzels, and bag of birdseed renamed “Trail Mix.”   Apparently, 

Delta’s policy is that if the flight is under a specific time, i.e., two hours, it’s “no soup for 

you.”    

� � � �� � � �� � � �� � � � ����� � � �� � � �� � � �� � � � I am sure Delta has their reasons for their unremarkable First Class 

Cabin customer treatment. I understand the costs, corporate big picture, etc., especially 

considering approximately 250,000 passengers travel daily on Delta Jets.  And, I also 

understand the peculiarities of what altitude and temperature does to some wines, etc. 

thereby limiting selection, etc.  Nevertheless, for the cost of this First Class Ticket 

($2100+), front cabin flyers should have a better (1) food and (2) wine selection -- period.  

So, why does Delta serve nameless Chilean and other cheap wines to their First Class 

travelers?  Instead of this Dollar Store offering, why not a sampling of the excellent 

wines -- and there are plenty -- from Sonoma, Napa, and other regions of the US?  

California vineyards now produce the greatest wines in the world (Le dire Ain't Si!) but, 

you will not find them here in Delta’s First Class cabin.     

Having better wines for the First Class traveler would seem a minimal investment 

and certainly appreciated by Delta’s Frequent Flyers who enjoy wine.  This may sound 

incredibly trivial to some but it speaks volumes about the value an airline places on 

treating those customers willing to pay five or six times the average coach fare for the 

same flight.   

� 	 	 
 ��
 � 	 � � 	 � � �� 	 	 
 �  Departing Dallas, the smell of warming food 

drifted through the cabin.  I commented to a flight attendant that it smelled great and 

asked what they were serving.  She shrugged answering, “chicken something.”   Actually, 
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it turned out to be a pleasant chicken with noodles dish, vegetables, etc, and overall 

perfectly civilized.  As I began drifting off into a full-belly sleep, I thought with an 18-

hour flight facing me tomorrow, I would find time to sleep.  Therefore, I donned my 

headphones and watched a Friends rerun.  Tomorrow, with the luxury, personal attention 

-- and world-class food awaiting me on Singapore Airlines, I would not want to sleep.  It 

would be a memorable trip for all the right reasons. 


 � ��� � � � � � � �� � � � � � �� � � �   If traveling to Asia from the East coast, 

break up your trip by spending the night at an airport hotel before departing the US.  If 

not, you will qualify as a living brain donor upon reaching your destination.  Your 

company should understand this as well.  A good night’s rest should precede the 

international leg of your trip.  Think about it: departing the East coast early in the 

morning means a few hours dedicated to early wake-up, drive to airport, processing 

in/security check, etc., for the 5-hour flight to California (not including interim stops in at 

least one other city).  You are now at least 9 hours into the trip and have not begun the 

over-Pacific leg.  After the marathon sprint in San Francisco to the departure gate, 

another hour of ground time and twelve hours flight time, you land in Korea for fuel and 

exit the aircraft.  Approximate travel time: 23 hours.  

After nearly three hours of trying to interpret the 

Korean language signs in the closed airport shops, 

you are back on the aircraft and headed for 

Singapore.  Eight hours later, you stagger into your 

Singapore hotel resembling one of the zombies in 

the Thriller video.  If you flew coach, raise the 

exhausted-out-of-your-mind state to the 10th power.  

� 	 � � � �� 	 � � � �� 	 � � � �� 	 � � � � After nearly 34 hours of travel and a whole day later -- remember in Singapore 

it is already tomorrow -- you are sick for the remainder of your trip.  Maybe it is just me 

but 3 days into this hacking, running nose, fever, sore throat, lost-voice condition, I 

would gladly pay the cost of an airport hotel to prevent it -- and, I did. 
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My overnight choice in San Francisco was the Airport Courtyard Marriot.  It 

wasn’ t on the airport grounds but still very close to the airport.  The one-night charge of 

$180 may sound a bit steep but for what qualifies as an airport hotel in the City by the 

Bay, $180 “ is do-able”  – unless you want to pay more.  The room was clean and 

uneventful – just what I needed.  Breakfast the next morning was acceptable (not 

included in the price, however) and despite two huge bags and carry on luggage, I had a 

smooth transition from/to the airport, free of difficulty thanks to their shuttle and the 

friendly, professional hotel staff.   

Refreshed, well fed, and now back at the SF airport, a uniformed Singapore 

Airlines screener previewed our tickets, asked a few questions, and gestured us to the 

counter.   After another friendly welcome and fast processing of our luggage, we received 

our tickets and proceeded to the security check in.  Despite the long lines and throngs of 

customers, security at SF airport was good.  I observed excellent crowd control at the 

perpetually chaotic curbside.  Airport Police had a noticeable posture everywhere and the 

lines through the security check went smoothly except in the case of some knucklehead 

technogeek in front of me (always). 

“Sir, do you have a laptop in your bag? The screeners asked.     

“No,”  he replied.  The screeners all huddled around the X-ray screen as the rest of 

us waited.   

“Sir, are you sure you don’ t –  

“ I don’ t have a laptop in my bag,”  he answered curtly.  The bag drew now drew 

more attention as security managers pointed at the screen and the other security check in 

lines stopped.  We waited (and waited).  Now the bag would be hand searched.  

Processing through the security gates started again and as I passed the security types 

searching the bag, one of the three security types pulled out what looked like to me a 

laptop from the bag.   

“Sir, is this your laptop?” he was asked. 

“No,”  he answered.  “That’s my computer terminal head.”  

Noel Coward was right; the wrong people travel and the right people stay at 

home. 
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 	 �� 	 � �� � � � �
 	 �� 	 � �� � � � �
 	 �� 	 � �� � � � �
 	 �� 	 � �� � � � � : Sorry, only First Class passengers allowed in the First 

Class lounge.   Business Class has a separate section of the lounge to enjoy -- which was 

still quite nice. The First Class Lounge treatment was very civilized and personal.  Most 

noticeable: lounge personnel welcoming others and me in my party -- by name.  This 

would be an oft-repeated phenomenon across my SA experience. 

After storing my carry on bags one of the attendants took me on a quick tour of 

the lounge – including their well-equipped business 

center featuring always-on DSL at several computers, 

laser printers, etc.  The comfortable quiet area featured 

several international newspapers, and a refreshments 

area with a tremendous drink selection, cappuccino 

machines, and massive trays of triangular sandwiches 

just produced by the SA lounge staff.   

After an hour of leisurely grazing through the sandwiches, sampling the soups and 

refreshments, a lounge staffer came up to me and quietly advised our aircraft now was 

boarding.  We thanked them for the hospitality, gathered up our 

bags, and headed for our gate -- escorted by one of the lounge 

attendants -- where hundreds of passengers waited to board.   

However, instead of queuing up within the throng of 

other passengers, we were ushered to an adjacent mini-gate 

where three uniformed SA staffers smiled with a slight nod-

bow action and gestured us to a separate jetway ramp.  

Singapore Airlines First Class passengers, I learned board through a different door than 

do other passengers.  As we stepped up to the aircraft door, four smiling SA flight 

attendants welcomed us by name.  I thought I had walked onto a movie set; the flight 

attendants all looked like Asian movie stars.  Charming, articulate (indeed, most spoke 

three or more languages), and arguably the best dressed in the trade, these attendants had 

a style of service and attention that should be the model for the airline industry.  As they 

stowed our carry on bags I sat down in the huge, seat/bed.   
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Seating on the Airbus 340 was wide, comfortable and soothing.  The First Class 

Cabin was cavernous with 10 full-reclining seats and spotlessly clean.  Individual pop-up 

video screens offered 20 channels of movies and a wide array of games to keep 

passengers occupied for the 18-hour flight to Singapore.  One of the four flight attendants 

then presented me with one of life’s easiest-to-answer-questions: “ Would you like a glass 

of Don Perignon before we depart?”    

� � � � � � � � �� � � � � � � � �� � � � � � � � �� � � � � � � � �� � � � � � � � �� � � � � � � � �� � � � � � � � �� � � � � � � � � The extensive in-flight menu featured Asian and 

Western gourmet cuisine, and after ordering, the attendant asked at what time I would 

like to eat?  (Well, when the Don Perignon runs out, of course).    

About 20 minutes before take off, a kneeling flight attendant advised me they 

were preparing Satay in the galley.  Would I like quick snack? She asked.    

Satay?  Isn’ t that like a barbeque sishkabob? I thought. 

I was beginning to feel like one of the Beverly Hillbillies.  

Grilled is more accurate; chicken, beef, mutton skewers served with peanut sauce. 

This pre-take off snack and all subsequent meals and snacks arrived on real china, 

placed on pristine white linen tablecloths (if you wanted black tablecloths they would 

provide – this prevents lint from getting on your clothes…), with crystal wine glasses and 

no plastic cutlery.  Personal attention, great food, clean, comfortable surroundings only 

begin to describe this flight experience.  

After take off, a beautiful, chilled malossal caviar dish appeared in front of me.  

Malossal is Russian for “ little salt”  indicating that the caviar is of such quality little salt 

or preserve is needed.  I could only agree.  � � � � � � 
 � SA offers extra virgin olive oil 

choices as an alternative to butter.  The balsamic or chili flavors are positively addicting. 

A close second choice is the Singapore original recipe Chili Sauce.    

The rest of the flight was a constant parade of culinary delights; rib eye steak in 

wine sauce, pan-seared salmon, sushi, etc.  The delightful snacks alone, on other airlines 

qualify as first class meals.  And, I just do not have space to talk about the deserts, i.e., 

passion fruit crepes with strawberries, or wines such as Chateau Sovereign Chardonnay, 

Bordeaux, and after dinner drinks.  Result: a 14-day cruise weight gain in 18 hours.  
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Oink.  

� � � � �� 	 �
 	 �� � � � �� 	 �
 	 �� � � � �� 	 �
 	 �� � � � �� 	 �
 	 ���I, as many business travelers do, use airplane time to update 

presentations, write emails, review paperwork, reorganize laptop files, etc.  Here I found 

the only disappointment on the SA flight: there was no internet connection.  The 

explanation was believable; laptop power outlets and internet connections would 

probably be available by mid-2004.  Bravo.  Cathy Pacific is still, I think, the market 

leader in this area; providing internet connection and power to First and Business Class, 

as well as a few rows in Coach.  Considering this round trip ticket price on Cathy or SA 

is nearly identical, about $11,600, SA should have long ago made this technological 

jump.  I am sure SA has their reasons (perhaps most SA First Class travelers don’ t use 

laptops/email) but this is an overlooked deficiency that simply shouldn’ t be -- especially 

for the amount of cash a traveler lays out for this ticket. 

Nearly five battery hours into this 18-hour flight, my laptop signaled it was time 

to stop working for the night.  Although I earlier swore I would not, changed into the 

Singapore Airline-logoed Givenchy pajamas.  My comfortable seat now reclined into an 

inviting bed.  I dropped off in restful slumber before they passed out Victoria Secret 

teddies to the female passengers -- or maybe I just dreamed this part…. 

During this trip I departed Singapore for Bangkok and later, for San Francisco.  In 

both instances, this airline again showcased their attention to their customers with service 

unseen in the US.  For instance, when my taxi pulled up curbside at Singapore’s airport, 

four uniformed, friendly baggage handlers transferred our bags to a rolling cart -- I did 

not see my bags again until reaching my destination.  

Then, a SA concierge shook my hand and welcomed 

us by name, of course, (how do they do this?), and 

escorted us to the First Class Concierge office where 

we enjoyed a cappuccino while waiting for our 

boarding passes.  Before I could wipe the coffee foam 

from my nose, we had our passes and escort past the 

lush tropical airport garden featuring swimming 
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golden carp (I tried to feed a couple but they were so coy…) and up to the Singapore 

Airlines’  First Class Lounge.  Question: with over two hours to kill, what to do?  Answer: 

eat -- and again, I was in the right place.   

I had found it: Road Warrior paradise.    

An unbelievable spread of food unfolded in front of me; delicious noodle and 

shrimp breakfast soups, dim sung, co-residing with pork sausages, omelet selections, 

pancakes, fried rice, spring rolls, chicken wings, sushi, and different coffees, cappuccino, 

fresh juices, and a fridge stocked with Haagan Daz ice cream.  Every ethnic 

representation of planet Earth was here -- and all immersed in the universally enjoyed 

pursuit of great food in a wonderful environment.   

Delta’s birdseed seemed so far away.  

Ambience and décor of the meticulously 

clean lounge was delightful, with a bank of 

computers available for last minute emails or 

time-killing web surfing and uniformed 

attendants ensured the spotless condition of the 

bathrooms and showers. It was clear to me by 

now the level of significance Singapore Air 

places on their customers’  well-being; consistently 

demonstrating it instead of only talking about it.  

 � � � � �  �� � � � �  �� � � � �  �� � � � �  �  There was a problem:  The 3 AM arrival at 

Singapore’s Airport was ominous.  Where was my Ritz 

Carlton transportation?  The problem traced to an arrival 

date/time mix-up: 3 AM vs. 3 PM.  The Ritz Carlton staff 

arranged a regular room for me (despite a full hotel) and 

continued to apologize that the business suite I originally 

booked was not available.  At this point I felt like an upright 

cadaver and certainly happy to accept a standard Ritz Carlton 
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room.  After a hot shower I spent a full two minutes enjoying the early morning skyline 

of Singapore then my own batteries died and I folded up like a cheap suit.   

Later that morning, refreshed, invigorated, and 

ready to engage the Singapore people and culture, my 

first stop was the hotel restaurant where an irrestible 

buffet awaited me.  Every dish here was first-rate quality 

and beautifully presented.  Cost was not surprising for a 

high-end hotel, approximately $24 US, and compared to 

some hotels, reasonable (Atlantis Hotel, Bahamas: $25 

for two eggs and toast).  Moreover, this was a meal that 

would carry anyone most of the day – well, at least until 

afternoon tea-time/martini-time.   

Located in Singapore’s Marina Square area, you 

may admire the postcard view of the Singapore skyline through the now-famous huge 

circular portal.  It is only a precursor to the beauty and contemporary architecture found 

at this exquisite facility.  Throughout the public areas, inspirational brushed metal 

sculptures and artwork surround you; from an enormous sweeping cosmic monument to 

the exquisite glass blown work of Dale Chihuly.  As you find in so many Asian cultures, 

the combination of inspiring structure, beauty, and personal service is the cornerstone 

“balance”  so highly valued here.  The Ritz Carlton Millenia property personifies this.  It 

is a breath-taking hotel with an impressive lobby punctuated 

with modern art pieces under a glass ceiling spanning a lush 

atrium.  Boasting the largest rooms in Singapore, the luxury 

found in the Ritz Carlton Millenia standard room rivals most 

suites.  
 	 � � � �
 � � �! � �	 � � �� � � � � � � � detached 

tub with octagon window found in every bathroom and 

magnificent waterfall shower. 

Meanwhile, back at the caloric-overload-breakfast-

buffet-extravaganza, I took a phone call.  It was the hotel 
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manager who sincerely apologized (again) for the difficulty earlier and would I accept 

their offer to move me to another room -- an enormous 26th floor penthouse (normally 

$2000+ US a day) for the remainder of my stay?  If this would be acceptable, they would 

move all my belongings to the new room -- er, suite, and bring me the keys while I 

continued to enjoy my breakfast.     

Well, one must develop a tolerance for ambiguity in the international arena; adapt 

and be flexible is key in today’s global business environment……and it was an easy 

transition as I settled into my luxury accommodations complete with dining room, living 

room huge master bedroom all complimented by a sweeping view of the harbor and city 

below. 

This was a wow. 

 


 � ��� � � � � � � �� � � � � � �� � � : Always, always consider staying at a “high 

end”  hotel at your destination.  Often, unique promotion packages bring the cost for a 

normally out-of-reach hotel to the same price as an underwhelming, lower quality hotel.  

For instance, the special promo cost for the regular room at the RC Singapore was $150 

US -- cheaper than the San Francisco Courtyard Marriott.  Moreover, often overlooked 

by Western types traveling in Asia, image/public face is very important.  Perception is 

this: a mediocre company rep stays in a mediocre hotel while a more important 

representative resides in a more “ rank-appropriate”  hotel.  Your potential Asia customer 

is expecting to deal with the best, brightest, (but not youngest) 

representative your company has.  This whole issue says 

something about you and your company.   Sammy Davis Jr. 

sang about it; whether it’ s right or whether it’s wrong does not 

matter--it just is.  I know your accountant or CFO will choke 

and turn blue when they see “Ritz Carlton”  on your travel 

reimbursable report but they will soon marvel at your business 

acumen as you bring home the business.   
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The RC Singapore is an excellent location to conduct business or develop new 

businesses relationships.  Ritz Carlton Hotels have long recognized the winning 

combination of world-class business centers, spacious conference rooms and dedicated 

business center staff.  The RC Singapore takes this to an entirely new level of excellence 

with technical capabilities to meet virtually any business need; from tele/video 

conferencing to high-speed internet networking, etc., and yes, if you still use it, even an 

overhead projector. 

Hotel restaurant and bars are gracious, comfortable, and memorable -- ideal for 

quiet negotiations and discussions and a prestigious location for business entertainment 

functions.  Catering personnel and event organizing staff are efficient, thorough, and 

culturally competent seamlessly handling many different cultural and ethnic issues in a 

single event -- from utilizing Feng Shui energy stabilizing principles for table placement 

to providing Karaoke machines to handling Muslim dietary considerations and even an 

occasional guest requesting ketchup with his filet mignon. 


 � ��� � � � � � � �� � 	 � � �� � � � � � � � �� � � � � � � � �� � � :  Be able to talk 

to your business counterparts about something other 

than your business.  Local attractions and historical 

areas are perfect topics for discussion and there is 

plenty to see in Singapore.  The Ritz Carlton’s location 

is a quick taxi ride to many attractions such as the 

beautiful Singapore Botanical Gardens.  The Rainforest 

area of this daylong visit is the only piece of original 

jungle left on the island.  This very impressive area 

boasts over 300 species of heavy growth but the Orchidarium is most memorable as you 

pleasantly stroll among 400 different orchid varieties displayed in their natural habitats.  

It is serene, relaxing and a perfect opportunity to reset your body’s internal clock. 

However, in Singapore one must visit the Raffles Hotel.  Renovated in the early 

1990s the Raffles is smaller than its reputation; housing slightly more than 100 guest 

accommodations. A stroll through the lush grounds offers the fauna aficionado over 
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50,000 varieties over which to, well, faun…But, the 

cultural touchstone of the area, and birthplace of the 

famous drink, Singapore Sling, is the Raffles’  Long Bar – 

now, one of five hotel bars offering the pink potion.  This 

is the one pink drink allowed manly men.  It was originally 

meant to be a woman’s drink -- that is why it is pink, eh?    

Nevertheless, this pink-girly drink will knock you down if 

not respected -- as a lady should.  This was well 

understood by its creator, Hainanese-Chines bartender, Ngian Tong Boon.   

You can even view the safe where this visionary, security-conscious bartender 

locked away all his drink recipes -- but in 1936, jotted down the Singapore Sling recipe 

on a bar-chit for a hotel visitor!  How do I know this? Because I am Dr. Culture and it is 

important I know these things.  Besides, who else will make this cultural pilgrimage?   

Only one other: a fact-finding US congressman. 

  Drinks and appetizers at Raffles’  Long Bar were surprisingly costly but overall 

the history and “old world”  ambience of the hotel was very enjoyable and well worth the 

investment.   Our next stop: Thailand. 

 

The Kingdom of Thailand has more visitors than any other country 

of Southeast Asia.  With off-the-scale natural beauty, gracious 

hospitality, and history, it is no surprise.  In Bangkok, my hotel home 

was the sumptuous Four Season’s Regent now renamed the Four 

Seasons Hotel Bangkok. 

 

Recently voted by Conde Nest Magazine as the Best Hotel in Asia it was easy to 

understand that prestigious title the moment I entered the lobby; spacious, grand and a 

wonderful place to enjoy a cognac and cigar.  This is a heavy wood paneled, historical 

muraled, outstanding hotel.  Especially noteworthy was the house jazz band.  I cannot 

recall their name or read my notes, but the group is well known throughout Asia and 

features a very personable bass player named, really, Mr. Bong. 
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Really. 

 

The Four Seasons Hotel Bangkok is not on the Nouvel 

Elégant style of the Singapore Ritz Carlton but rather a 

breathe-the-history-and-feel-the-deep-luxury type 

hotel that is a quiet, elegant, and sophisticated refuge 

despite its central city location and traffic noise -- 

traffic that makes Rome traffic look uncongested, 

quiet, and organized.  

The unofficial name of Thailand is the Land of 

Smiles – and one visit shows you why.  From door 

attendants, to housekeepers to waiters to those wiping 

down the brass and polishing the wood, every staffer 

greeted me with a huge, genuine smile/nod and “Good Day, Sir.”   After only a day, I was 

greeted by name -- they like me; they really like me!   What a charming addition to the 

hotel staff’s already impressive customer interaction skill.  Poolside treatment was superb 

– especially noteworthy was Teddy.  His smiling attention to my group’s needs was 

inspiring, no kidding -- from fresh towels, wine lists, snacks, spray water or lotion he was 

always there but never obtrusive.   My first pool visit 

earned me a by-name greeting and delightful coconut-

and-something refreshment of which I simply could not 

get enough.  Result: A five-coconut sunburn 

accompanied by mellow immobility -- has anyone seen 

my legs?   

� 	 ! � �� � � " �� � 	 ! �� 	 ! � � My 

business suite was exceptional; huge desk, mini bar, 

fax machine, Ethernet hookup (no charge), wireless 

phones, and every imaginable business and technology 

need provided juxtaposed with teakwood furnishings 
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and daily fresh fruit.  This generously proportioned two-room design offered 

overwhelming closet and living space.   

In addition, the food in this world-class hotel is excellent everywhere.  The 

bountiful breakfast buffet was overwhelming in its offerings and “off the scale”  service.  

Also, on-site is one of Bangkok’s best restaurants: The Spice Market.  Decorated to 

resemble an old Thai spice shop, this restaurant is a favorite with locals -- and it is easy to 

understand why.  Innovative and resourceful cooking and unique local seasonings make 

this restaurant a must for the road weary. Recommended to me then and now me to you, 

the Prawn Soufflé.  Whooa. 

Other hotel restaurants include elegant Italian 

dining at Biscotti and Shintaro – an inviting Japanese 

restaurant and sushi bar with a delightful and skilled 

staff.  With six nights in Bangkok, I had many 

opportunities to try several area restaurants and all 

ranged from great to excellent.  I would recommend 

staying away from the street food vendors although 20 

years ago I never hesitated to sample noodle soups, or 

munch on a dried squid on a stick. 

� � � � � � � � �� � � 
 	 � � Understanding the “Wai.”   This is a Thai sign of 

salutation where both hands join palm to palm touching the body somewhere between the 

face and chest.  The higher the hands, the greater the respect conveyed.  Why is this 

important?  Well, this is a traditional, more formal accompaniment to a Thai greeting.  It 

also has a deferent, religious component to it and you can see this cultural phenomena 

demonstrated throughout the country.  For instance, the busy street intersection adjacent 

to the huge Bangkok world trade center shopping area is the location of a horrific 

construction accident that took place nearly 20 years ago.  Several lives were lost in the 

accident and the accidents continued until construction of a huge “Spirit House”  on the 

site.  Story is, from that day on, the fatal accidents stopped.  Today, at the site you can 

buy incense, flowers, etc., even a special “blessing”  dance in order for you to pay your 
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respects at this special place.  After doing so, I would recommend standing on the 

opposite corner and watch the traffic flow like a slow river past the site.  Take note of the 

busses and in taxis, passengers “Wai”  toward the revered site -- as do most drivers.  This 

is a charming component to a rich national tapestry of bright and subtle cultural shades.   

� 	 � � " �� #! �	 � 
 �  Coming home to the US was a rude adjustment to my Asia 

afterglow.  The good news: it was San Francisco -- arguably one of the planet’s best 

cities and I bound for the Mark Hopkins Hotel on Nob Hill.  However, schlepping my 

bags into the taxi (imagine) and faced with an arrogant desk agent who sighed loudly 

when I asked my bags be stored until the room was ready, I realized I had just walked 

into the reverse-culture-shock buzz saw.  Several service issues and housekeeping 

problems emphasized the vast difference between my Asia and US experience but, 

enough kvetching.  I rose above the situation, literally, by heading for the Mark Hopkins 

renowned bar, Top of the Mark. 

	 � �" 	 � � �! � � $ ��If a sojourner would draw up 

a list of great vantage locations in San Francisco -- a city of 

great vantage points and views -- the aptly named Top Of 

The Mark Bar at the Mark Hopkins must be ranked at the 

top of the list.  Friendly staff, gorgeous panorama, and great 

drinks  -- one hundred unique martinis -- superbly 

complement this 19 story 

view that has changed little 

since WWII brides and 

girlfriends watched out-

bound navy ships slip under the Golden Gate Bridge 

taking their love into harms way and history books.  

 

The trip back to Palm Beach International airport 

was uneventful and pleasant.  Atlanta layover time was a non-event due to the well-kept 

secret of the Crown Room tucked away in the T-Concourse.  This is the best lounge in 
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the airport; smaller than the others, but architecturally superior, intimate and rarely 

crowded because no one knows about it -- until now. 

 

It is very easy for North Americans to feel the US has the market cornered on 

service, style, food, etc.  As one traveler said, “ in the US we think we have it goin’  on.”   

However, it is in Asia, particularly Singapore, Thailand, Hong Kong, and Japan where 

you find the essence of customer service, articulated with elegance and grace.  In 

contrast, on a recent trip to Japan I settled into the first class section with my traveling 

team member as we prepared for 13-hour flight to Narita.  Approximately 15 minutes 

before departing Atlanta’s Hartsfield Airport the flight attendant came up to us and said, 

“Well..?  What’s your choice?”  

 We looked at each other. We had no idea about what she was talking. 

 I suppose we both gave her a blank stare. 

“Your meal, your meal,” she repeated looking around.  “What’s it going to be?”  

I looked around and found the menu in the seat pocket. 

“ I haven’ t looked at the menu yet,”  I replied.  Can you give us a few minutes?”  

She replied, “We’re nearly out of the fish and the lasagna is going fast so you 

better make it quick.”  

I looked out the window and instead of the catering truck saw beautiful clouds 

accented with a bronze sunset color.  I thought of my Asian-movie star Singapore 

Airlines flight attendant.  Windham Hill music played in my head.   

“When are you going to pass out the pajamas?” I asked 

“The what?”  she retorted. 

 

�   �   �   �   �   �   �   �   �   � �   �   	   �   
   �   �   �   
   �  

 

Dr. Thomas Connell, Dr. Culture
®

, is Vice President of Interlink Consulting Services, 

Inc., a West Palm Beach firm of over 320 specialists providing Cross-Cultural 
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Communications, Terrorism Awareness, Threat Recognition, and Travel Security for 

International Businesses and US government agencies. 

 

Travel questions?  Send it to drculture@sprintmail.com !  

 

 

 

 


